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Following the Public Petitions Committee’s further session on 23/11/2017 

considering Petition PE1635, we wish to submit additional information based on the 

enquiries we receive and the experience of our members in using Contact Centres.  

1. Safety issues 

While we do not gather overall statistics on different reasons for contact centre use, 

we do know from the people who contact us that a significant  proportion of contact 

centre use is by parents in the early stages of court proceedings,  before the sheriff 

has received professional reports concerning whether unrestricted contact should be 

resumed.  In many of these cases, the children using the contact centre are not at 

any risk from the parent they are seeing  there. The referral to a contact centre is as 

likely to protect the contact parent from further allegations.   

While we note the range of issues that have been brought to the Committee’s 

attention in relation to contact centres, we would also observe that there does not 

appear to be evidence before the committee of a wider crisis in the contact centre 

system.  

All contact centres are supervised by experienced staff, and the parents using them 

are interacting with their own children.  Many users will have had unrestricted care of 

their children before the relationship breakdown and have no wish to cause them 

harm.   

We draw the committee’s attention to the investigation of false allegations in 

contested family law cases by  Professor MacKay1.  He found  70% of the 

allegations investigated in his Scottish study were judged in court or found on best 

available evidence to be false.   

We are concerned that the committee is being asked to consider recommending an 

additional level of intervention that would have the role of second guessing the 

decisions of a court that may have ordered contact at a contact centre while 

allegations are investigated. 

We do not dispute that a proportion of the parents using contact centres do have 

domestic violence convictions or that other factors warrant ensuring contact will take 

place in a supervised environment. But this does not justify treating child contact 

centres as high security areas.  Proportionate security is necessary, but this should 

always be balanced with the need to provide children with a friendly and welcoming 

environment in which to see one of their parents.   It is just as important for contact 

                                                           
1
 False allegations of child abuse in contested family law cases: The implications for 

psychological practice, Tommy MacKay. Education and Child Psychology, vol 31 no 3, British 
Psychologcal Society 2014. 



centres to promote the wellbeing of the children using the centre by providing a good 

quality experience as it is to maintain their safety. 

In considering the issues raised by Petition PE1635, the Committee should take 

account of the needs of all users (parents and children) of Contact Centres and 

consider how the quality of service they provide can be enhanced.  

2.  Users of Contact Centres 

As noted above, parents use contact centres for a variety of reasons.  Many of the 

parents who contact Families Need Fathers Scotland on this issue feel aggrieved 

that they have to see their children in these strange surroundings,  whereas 

previously they had  parenting time without any such restrictions.  We tell them that 

the short-term use of a contact centre can avoid handover problems, is often their 

best protection, and that if a report is provided to court that contact went well this can 

lead to resumption of unrestricted contact.   

Our forthcoming Contact Centre User’s Guide will convey this message and will also 

include advice on how to make best use of the centres. 

 


